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Donations 2017-2018
Special thanks to those who have supported our work this past year. Listed donations were made from July 1, 2017 to June 30, 2018. We are grateful 
to the many donors who have given generously this year and are especially thankful for all the canned goods donated to Mary’s Market food pantry. 
For more information call (412) 221-3302 ext.118. Or visit our website www.chartierscenter.org to donate via PAY PAL. Thank you.
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Bernie Grant, one of Chartiers Center’s longest 
tenured Board members passed away unexpectedly 
this past spring. Having served on the Board of 
Directors for many, many years, he was always a 
champion of Chartiers Center. According to Sue Coyle, 
CEO, “Bernie was a true believer in the mission of 
Chartiers. He often dropped by to say hello and always 
complimented the work of our staff members. It’s not 
easy to find people who are willing to devote such a 
large portion of their lives on a volunteer basis to the 
cause of service to the mentally 
ill and disabled.” Bernie’s 
welcoming smile and ongoing 
support will be missed by the 
staff and his fellow Board 
members. Our friend has passed 
on to share his brand of kindness 
with others.

Caroline Belczyk

50 years! Chartiers Center began its mission of providing 
compassionate support to those in need so they can 
transform their lives. Now 50 years later heart-felt 
congratulations to all involved with Chartiers Center for 
reaching this significant milestone. As we commemorate 
the achievements that have shaped today’s Chartiers 
Center, I would like to thank the staff & administration, 
volunteers & donors, and my fellow board members for 
their many contributions. The dedication of those who have 
supported our consumers is inspiring and our community is 
a better place for all of their work. Chartiers’ experiences 
and successes in the past 50 years will no doubt allow us to 
embrace our changing environment and enable continued 
growth and success for the agency and those we serve in the 
years to come.

Farewell to a Good Friend
and Board Member 

Message from the President

A Message from the CEO

Susan Coyle

This year, our annual report takes on some special 
significance as we celebrate fifty years of serving 
our neighbors and friends in Southwest Pennsylvania. 
A half century…Wow!

In 1968 Chartiers Center opened its doors as Chartiers 
Community Mental Health and Retardation Center; a 
name later changed to reflect our sensitivity to stigma 
and need for advocacy and respect. I wondered what else 
was going on in the world in 1968, which now seems so 
long ago. Here are a couple of things to put 1968 into 
perspective:

The first Big Mac was sold by McDonalds for 49 cents

The Beatles released “Hey Jude” on their newly created 
Apple label

Mister Rogers’ Neighborhood debuted nationally in 1968

Gas was 34 cents/gallon

The average income was $7,850.

There was a Trudeau serving as Prime Minister of Canada. 
Wait a minute…it was the father of the current Prime 
Minister!

President Lyndon Johnson signed the Civil Rights Act of 
1968.

And of course, we lost Martin Luther King and Robert 
Kennedy to assassin’s bullets.

As we have celebrated this milestone year, we have taken 
time to reflect upon the achievements of our agency, the 
innovations and expansion of our programs, the lives we 
hope we have helped to make better and the comfort we 
may have brought our neighbors knowing we were here to 
help. But as we all know, time marches on and we are 
focused on making our next fifty years better than the first. 
It has been, and will be, our honor to continue to serve the 
community through service to our consumers as we help 
them to achieve the life they wish to lead.

1968/69

Chartiers Center
Incorporated and
convened the first
Board meeting.

1972
In May, Chartiers 

Center’s first 
Therapeutic Activity 
Center (TAC) was 

opened at Mt. 
Pisgah church, 

Greentree to provide 
programming for 

adults with 
intellectual 
disabilities.

1973

The first training 
program for sitters, 
for the intellectually 

disabled, was 
designed and 

implemented by 
Chartiers’ staff.

1976
The Host Home 

Program provided 
specialized 

residential services 
in private homes in 
the community for 
the intellectually 

disabled. Today it is 
known as Chartiers’ 

Family Living 
Program.

1979

As a result of the 
need for more 
services for the 

mentally ill, Chartiers 
opened its first 

Partial 
Hospitalization 
Program in Mt. 

Lebanon.

1981
South Hills Health 

System disbands its 
MH/MR Center; 

Chartiers expanded 
service to

24 neighborhood 
communities.

1984

 Chartiers 
Community 

Residential Rehab 
(CRR) program was 
developed to serve 

the residential needs 
of the area’s mental 
health consumers.
The Training and 

Social Rehab 
(T&SR) program was 

developed to meet 
the recreational 

needs of consumers.

1987
 Parent/family 
support group 

formed for 
adolescents 

receiving 
treatment/services 

from Chartiers 
Center.

1990

1991
Chartiers Center 
implemented the 
Intensive Case 

Management (ICM) 
program.

1995

As the Unified 
Systems 

deinstitutionalized 
treatment services; 

residential 
programming for 
behavioral health 
consumers was 

provided within the 
community. This lead 

to Chartiers 
expanded delivery of 
service to include the 
Residential Treatment 
Program (RTP), Long 

Term Structured 
Residence (LTSR) 
and the expanded 

CRR.

2002
The Base Service 
Unit changed its 

name and the scope 
of its responsibilities 

to the Service 
Coordination Unit. 

This accommodated 
consumer’s freedom 

of choice, as 
treatment providers 

were no longer 
bound by geography. 

Instead, we take 
responsibility for 

coordinating 
services for 
consumers
who choose

us.

2003

The new Health 
Insurance Portability 
and Accountability 

Act (HIPAA) 
regulations, which 

increased individual 
rights and protects 

individual’s 
confidentiality, are 

implemented at 
Chartiers Center.

2004
Chartiers Center 
established an 

on-line presence 
with the creation of 

its website.

2010

Chartiers Center 
began the tuition 

assistance program 
for staff.

2012
Electronic Health 

Records are 
implemented at 

Chartiers Center.

2014

Inspired by our 
consumer’s journey 

of Recovery
Respect.Renewal 
Chartiers Center 

rebranded their logo.

2015
The Substance 

Abuse Outpatient 
Program (SAOP) is 

licensed at Chartiers.

2016

Chartiers Center 
opened their 4th 

program addressing 
housing for the 
homeless. Peer 

Specialist joined the 
Chartiers’ team to 
assist consumers 
through their own 

shared experiences.

2017
Chartiers Center’s 

IDD Program 
incorporated 
community 

participation into 
everyday
programs.

In the 90’s, Chartiers 
established a 

Student Assistance 
Program to assist 

teachers in 
identifying students 

that may benefit from 
early intervention for 

behavioral health 
treatment, support 

services and 
resources within the 

school.
Volunteer program 
started at Chartiers 

Center.
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